






9

4. 	 Remove Trim.
5.	 Slide glass to right side of firebox to remove (Figure 4).

	CAUTION:  Even though the glass is safety glass it may 
	 break if bumped, struck of dropped.  Care must be 
	 taken when handling the glass.

6.	 Pull the front edge  
of the plastic Ember  
Bed or plastic grate  
up and forward until  
the rear tab releases  
from the ledge  
located at the bottom  
of the Mirror  
(Figure 6).

! 	IMPORTANT:  Only  
handle the Log Set  
Assembly by the Ember Bed or plastic grate.

! 	NOTE:  Log Set Assembly fits tightly into firebox, some 
force may be necessary to remove.

7.	 Disconnect LED harness (DF2608 only).
8.	 Set Log Set Assembly in front of firebox.
9.	 Remove Flicker Rod by pulling rod to the right, towards 

the Flicker Motor.  Bend the Flicker Rod enough to 
clear the bracket on the left, lift out and pull Flicker Rod 
off of Flicker Motor shaft (Figure 5, page 8).

10.	Remove four (4) Phillips screws (two (2) per side) 
which attach Light Filter Bracket for easier access to 
light bulbs (Figure 5, page 8).

11. 	Unscrew bulbs counter clockwise to remove.
12. 	Insert new bulbs and screw in clockwise.
13.	Replace Light Filter Bracket and Flicker Rod.
14.	Reconnect LED harness (DF2608 only).
15. 	Install the Log Set Assembly by placing the front, 

bottom edge of the Ember Bed in the track behind the 
control panel.  Once in place, push down on the back 
edge of the Ember Bed until the rear tab snaps into 
place under the Mirror (Figure 6).

16. 	Lay unit on it’s back and slide Front Glass back into
	 position and attach Trim.

Mirror Replacement
If the fireplace was operating prior to servicing allow at 
least 10 minutes for light bulbs and heating element to cool 
off to avoid accidental burning of skin.
Disconnect power before attempting any maintenance or 
cleaning to reduce the risk of electric shock or damage to 
persons.

Replacement Procedure
1.	 Slide firebox out of mantel.
2.	 Lay unit on it’s back for safe removal of Front Glass.
3.	 Remove three (3) Phillips screws from the right side of 	

	Trim.
4.	 Remove Trim.
5. 	 Slide glass to right side of fireplace to remove  

(Figure 4, Page 8).

	CAUTION:  Even though the glass is safety glass it may 
	 break if bumped, struck of dropped.  Care must be 
	 taken when handling the glass.

6.	 Pull the front edge of the plastic Ember Bed or plastic
	 grate up and forward until the rear tab releases from
	 the ledge located at the bottom of the Mirror.

! 	IMPORTANT:  Only handle the Log Set Assembly by the 
Ember Bed or plastic grate.

! 	NOTE:  Log Set Assembly fits tightly into firebox, some 
force may be necessary to remove.

7.	 Loosen but do not remove the two (2) Philips screws 
	 that clamp the Mirror in place, and swivel down so that 
	 the clamp clears the edge of the Mirror (Figure 7).

Mirror

Clamp

Figure 7

Back
Ledge

Log
Ember Bed

Rear
Tab Front

Edge
Side Section

Figure 6

8.	 Push the Mirror out from behind to clear the frame 		
and remove.

9.	 Insert replacement Mirror top end first and lay the 		
	bottom end gently in the bottom track of the frame.

10.	Tighten clamps back into place and reassemble 
	 firebox in reverse order as described above.
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4.	 Locate the Three Position On/Off Switch mounted 
on the control panel on the left side (Figure 9) and 
disconnect the three (3) wiring clips noting their original 
locations.

	CAUTION:  Internal wire colors may not be the same 
within the unit being serviced as those shown.  To avoid 
damage to the unit, damage to property or personal 
injury, ensure wires are reconnected to match their 
original locations.

5.	 Depress the two (2) retainer clips on the top and bottom 
of the switch and push the switch out the front panel.

6.	 Properly orientate the new switch and reconnect all of 
the wiring clips and connections as before.

7.	 Push the switch through the front control panel until 
the Retainer Clips snap the switch into place, then 
reassemble the firebox in reverse order as above.

! 	NOTE:  When placing bottom panel back onto unit, 
position the metal lip from under the control panel 
between the rubber spacers (attached to the bottom 
panel) and the sheet metal of the bottom panel.

Heater On/Off Switch Replacement
If the fireplace was operating prior to servicing allow at 
least 10 minutes for light bulbs and heating element to cool 
off to avoid accidental burning of skin.
Disconnect power before attempting any maintenance or 
cleaning to reduce the risk of electric shock or damage to 
persons.

Replacement Procedure
1.	 Remove the firebox from the mantel.
2.	 Lay unit on its back.
3.	 Remove the 12 Philips screws that fasten the bottom 

cover to the rest of the firebox.  There are:  two (2) 
screws on each side; two (2) screws on the back panel 
(you may have to tip the bottom of the firebox up if it is 
laying on its back), four (4) screws in the front directly 
under the control panel; and two (2) screws on the 
bottom of the firebox (see Figure 8).  The bottom panel 
is now free to be removed.

4.	 Locate the Heater On/Off Switch mounted on the 
	 control panel on the right side (Figure 10, page 11) and 
	 disconnect the two (2) wiring clips noting their original 
	 locations.

	CAUTION:  Internal wire colors may not be the same 
within the unit being serviced as those shown.  To avoid 
damage to the unit, damage to property or personal 
injury, ensure wires are reconnected to match their 
original locations.

5.	 Depress the two (2) retainer clips on the top and bottom 
of the switch and push the switch out the front of the 
firebox.

Three Position On/Off Switch 
Replacement
If the fireplace was operating prior to servicing allow at 
least 10 minutes for light bulbs and heating element to cool 
off to avoid accidental burning of skin.
Disconnect power before attempting any maintenance or 
cleaning to reduce the risk of electric shock or damage to 
persons.

Replacement Procedure:
1.	 Remove the firebox from the mantel.
2.	 Lay unit on its back.
3.	 Remove the 12 Philips screws that fasten the bottom 

cover to the rest of the firebox.  There are:  two (2) 
screws on each side; two (2) screws on the back panel 
(you may have to tip the bottom of the firebox up if it is 
laying on its back), four (4) screws in the front directly 
under the control panel; and two (2) screws on the 
bottom of the firebox (see Figure 8).  The bottom panel 
is now free to be removed.

Figure 9
Three Position On/Off Switch

Retainer Clips
(one top, one bottom)

Figure 8
Screws To Remove

Wire 1:  Dark orange 
piggy-back wire 
from bottom 
terminal of switch 
to: top, left terminal 
of Dimmer Control 
and; to one of 3 
wire connectors.

Wire 2:  Black, 
smooth edged wire 
from power cord to 
middle terminal of 
switch.

Wire 3:  Grey wire 
from top terminal 
of switch to 
opposite side of 
firebox.

Wire 1Wire 2Wire 3
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6.	 Properly orientate the new switch and reconnect all of 
	 the wiring clips and connections as before.
7.	 Push the switch through the front control panel until 

the Retainer Clips snap the switch into place, then 
reassemble the firebox in reverse order as above.

! 	NOTE:  When placing bottom panel back onto unit, 
position the metal lip from under the control panel 
between the rubber spacers (attached to the bottom 
panel) and the sheet metal of the bottom panel.

Light Dimmer Replacement
If the fireplace was operating prior to servicing allow at 
least 10 minutes for light bulbs and heating element to cool 
off to avoid accidental burning of skin.
Disconnect power before attempting any maintenance or 
cleaning to reduce the risk of electric shock or damage to 
persons.

Replacement Procedure:
1.	 Remove the firebox from the mantel.
2.	 Lay unit on its back.
3.	 Remove the 12 Philips screws that fasten the bottom 

cover to the rest of the firebox.  There are:  two (2) 
screws on each side; two (2) screws on the back panel 
(you may have to tip the bottom of the firebox up if it is 
laying on its back), four (4) screws in the front directly 
under the control panel; and two (2) screws on the 
bottom of the firebox (see Figure 8, page 10).  The 
bottom panel is now free to be removed.

4.	 Locate the Light Dimmer Control Board and 
Potentiometer mounted on the left side (Figure 11).

5. 	 Pull off the Light Dimmer Control knob and unscrew 
the retaining nut (Figure 11).  The Potentiometer 
can now be removed from the panel by pushing the 

potentiometer through the front panel and removed 
from inside the firebox.

6.	 The Light Dimmer Control board is fastened to the 
underside of the Ember Bed support by four (4) 

	 mounting studs, one in each corner (Figure 11). 
Squeeze each mounting stud’s clasp to release the 
circuit board from the firebox.

! 	 NOTE:  If mounting studs are damaged, replacement 
mounting studs will need to be inserted from 
underneath Log Set Assembly.  Follow steps 1 - 6 of 
Mirror Replacement procedure on page 9 to do this.  It 
is recommended to attempt to release the control board 
without cutting mounting studs.

7.	 Properly orientate the replacement Light Dimmer 
Control board and push it onto the four (4) mounting 
studs (running the connecting Potentiometer wires 
under the board) until the clasps of the mounting studs 
snap the control board into place.

8.	 Properly orientate the Potentiometer attached to the 
replacement control 	board, push it through the front 
control panel and anchor it in place using the retaining 
nut removed in step 5.

9.		 Disconnect one of the two (2) wire leads from the 
original control board (which are still connected to 
parts within the firebox) and immediately connect it to 
the new control board’s terminal, matching its position.  
Continue with the remaining wire using the same 
procedure.

	CAUTION:  Internal wiring and colors may not be the 

Figure 11

Light Dimmer
Control Board

Retaining
Nut

Potentiometer

Mounting Studs (4)

Figure 10 Heater On/Off Switch

Retainer Clips
(one top, one bottom)

Wire 1:  Dark orange 
wire from bottom 
terminal of switch to 
top, right terminal of 
Log Driver (DF2608).

Wire 2:  Yellow wire 
from top terminal of 
switch to other side of 
firebox.

Wire 1

Wire 2

Wire 2Wire 1

Wire 1:  White wire from bottom, left terminal of board to 
cable sheath leading to upper firebox area.

Wire 2:  Dark orange piggy-back wire from top, left terminal 
of board to: top, right terminal of Flame Action Control 
board and; bottom terminal of Three Position Switch.
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same within the unit being serviced as those shown.  
To avoid damage to the unit, damage to property or 
personal injury, ensure wires are reconnected to match 
their original locations.

10.	Follow steps 1 through 3 in reverse order to reassemble 
the firebox.

! 	NOTE:  When placing bottom panel back onto unit, 
position the metal lip from under the control panel 
between the rubber spacers (attached to the bottom 
panel) and the sheet metal of the bottom panel.

Flame Action Control Replacement
If the fireplace was operating prior to servicing allow at 
least 10 minutes for light bulbs and heating element to cool 
off to avoid accidental burning of skin.
Disconnect power before attempting any maintenance or 
cleaning to reduce the risk of electric shock or damage to 
persons.

Replacement Procedure:
1.	 Remove the firebox from the mantel.
2.	 Lay unit on its back.
3.	 Remove the 12 Philips screws that fasten the bottom 

cover to the rest of the firebox.  There are:  two (2) 
screws on each side; two (2) screws on the back panel 
(you may have to tip the bottom of the firebox up if it is 
laying on its back), four (4) screws in the front directly 

under the control panel; and two (2) screws on the 
bottom of the firebox (see Figure 8, page 10).  The 
bottom panel is now free to be removed.

4.	 Locate the Flame Action Control and Potentiometer 
mounted on the left hand side (Figure 12).

5. 	 Pull off the Flame Action Control knob and unscrew 
the retaining nut (Figure 12).  The Potentiometer 
can now be removed from the panel by pushing the 
Potentiometer through the front panel and remove from 
inside the firebox.

6.	 The Flame Action Control board is fastened to the 
underside of the Ember Bed support by four (4) 

	 mounting studs, one in each corner (Figure 12). 
Squeeze each mounting stud’s clasp to release the 
circuit board from the firebox.

! 	 NOTE:  If mounting studs are damaged, replacement 
mounting studs will need to be inserted from 
underneath Log Set Assembly.  Follow steps 1 - 6 of 
Mirror Replacement procedure on page 9 to do this.  It 
is recommended to attempt to release the control board 
without cutting mounting studs.

7.	 Properly orientate the replacement Flame Action 
Control board and push it onto the four (4) mounting 
studs (running the connecting Potentiometer wires 
under the board where possible) until the clasps of the 
mounting studs snap the control board into place.

8.	 Properly orientate the Potentiometer attached to the 
replacement control 	board, push it through the front 
control panel and anchor it in place using the retaining 
nut removed in step 5.

9.		 Disconnect one of the wire leads from the original 
control board (which are still connected to parts 
within the firebox) and immediately connect it to the 
new control board’s terminal, matching its position.  
Continue with the remaining wires (there are four (4) 
wires which are piggy-backed together in pairs, and the 
cable connector which leads to the Flicker Motor) using 
the same procedure.

	CAUTION:  Internal wiring and colors may not be the 
same within the unit being serviced as those shown.  To  
avoid damage to the unit, damage to property or 
personal injury, ensure wires are reconnected to match 
their original locations.

10.	Follow steps 1 through 3 in reverse order to reassemble 
the firebox.

! 	NOTE:  When placing bottom panel back onto unit, 
position the metal lip from under the control panel 
between the rubber spacers (attached to the bottom 
panel) and the sheet metal of the bottom panel.

Figure 12

Retaining
Nut

Potentiometer

Mounting Studs (4)

Flame Action
Control Board

Wire 2

Wire 1

Wire 1:  Dark orange piggy-back wire from top, right 
terminal of Flame Action board to: top, right terminal of 
Light Dimmer board and; other side of firebox.

Wire 2:  Blue wire from bottom, right terminal of Flame 
Action board to one of 3 wire connectors.

Wire 3:  Black wire from bottom, right terminal of Flame 
Action board to power cord.

Wire 3Cable connector 
for Flicker Motor
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Flicker Motor/Flicker Rod Replacement
If the fireplace was operating prior to servicing allow at 
least 10 minutes for light bulbs and heating element to cool 
off to avoid accidental burning of skin.
Disconnect power before attempting any maintenance or 
cleaning to reduce the risk of electric shock or damage to 
persons.

Replacement Procedure:
1.	 Remove the firebox from the mantel.
2.	 Lay unit on its back.
3.	 Remove the 12 Philips screws that fasten the bottom 

cover to the rest of the firebox.  There are:  two (2) 
screws on each side; two (2) screws on the back panel 
(you may have to tip the bottom of the firebox up if it is 
laying on its back), four (4) screws in the front directly 
under the control panel; and two (2) screws on the 
bottom of the firebox (see Figure 8, page 10).  The 
bottom panel is now free to be removed.

4.	 Locate Flicker Rod and Flicker Motor in the base 
	 assembly (Figure 13).

remove Flicker Motor from the mounting bracket  
(Figure 14).

11.	Discard old Flicker Motor.
12.	Pick up new Flicker Motor and cut wire leads to 3 ½ 

inch long with wire cutters.
13.	Using one of the supplied wire connectors from the 
	 Replacement Part Kit, place one (1) yellow wire from 
	 the new Flicker Motor and the yellow wire cut in step 8 
	 into each terminal.
14.	Secure the wire connector by crimping the 3M symbol 
	 with pliers.
15. 	Pull on end of wires to ensure a strong connection.
16. 	Repeat the process for the four (4) remaining wires.  
	 Ensure that all wires are paired by color in each 

connector.

! 	NOTE:  In the event that multiple Flicker Motors were 
already replaced within unit, or if required wiring has 
been cut too short, it may be necessary to replace 
Flicker Motor and the attached cable as a whole.  

	 To do so: 
	 i)	 Follow steps 1 through 7 and step 9. 
	 ii)	 Unplug the cable connector from the Flame Action 

Control board on the left side of the firebox (Figure 
12, page 12).

	 iii)	 Cut all cable ties that bind the Flicker Motor Cable 
and other wires together (wires and cable run 
behind the lower bulbs).

	 iv)	 Follow steps 10 and 11 to remove defective Flicker 
Motor.

	 v)	 Follow steps 17 through 19 to install new Flicker 
Motor.

	 vi)	 Run Flicker Motor Cable along channel behind lower 
bulbs and bind together with other wires using cable 
ties.

	 vii)	 Plug cable connector into Flame Action Control 

Figure 13 Flicker
Rod

Flicker
Motor

5 Color 
Cable

Flicker
Motor

Mounting
Screw

Rubber
Bushing

Figure 14
Mounting
Screw

5.	 Gently pull the Flicker Rod to the right as far as 
	 possible into the rubber bushing (Figure 13).  

! 	 NOTE: When removing the Flicker Rod, damage 
may occur if bent excessively.  If the Flicker Rod is 
damaged, replace to insure proper operation.

6.	 Cautiously bend the Flicker Rod enough so that the 
	 remaining end of the Flicker Rod clears the plastic 
	 bushing on the left (Figure 14).
7.	 Remove the Flicker Rod by pulling it free from the 
	 rubber bushing on the motor shaft (Figure 14).
8.	 Before removing the Flicker Motor, cut the Flicker Motor 
	 wires (five (5) in total) as close to the Flicker Motor as 

possible.
9.	 Remove the rubber bushing from the motor shaft by  
	 applying needle nose pliers to the motor shaft and twist 
	 the rubber bushing off of the motor shaft.
10.	Remove the two (2) motor mounting screws and 
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4.	 Locate the Thermostat Control mounted on the control 
	 panel on the right hand side (Figure 15) and disconnect 

the two (2) wiring clips noting their original locations.

	CAUTION:  Internal wiring and colors may not be the 
same within the unit being serviced as those shown.  To  
avoid damage to the unit, damage to property or 
personal injury, ensure wires are reconnected to match 
their original locations.

5.	 Pull off the thermostat control knob to expose the two 
	 (2) Philips mounting screws (Figure 15).
6.	 Remove the mounting screws and remove the 
	 thermostat control switch from inside the control panel.
7.	 Properly orientate the new Thermostat Control and 

reconnect the wiring connections.
8.	 Reassemble in the reverse order as above.

! 	NOTE:  When placing bottom panel back onto unit, 
position the metal lip from under the control panel 
between the rubber spacers (attached to the bottom 
panel) and the sheet metal of the bottom panel.

Remote Control Replacement
Remote Control hand held transmitters require no 
replacement procedure however, a reinitialization 
procedure may need to be followed.  Refer to Page 1 for 
the Remote Initialization procedure.
If the fireplace was operating prior to servicing allow at 
least 10 minutes for light bulbs and heating element to cool 
off to avoid accidental burning of skin.
Disconnect power before attempting any maintenance or 
cleaning to reduce the risk of electric shock or damage to 
persons.

Receiver Replacement Procedure:
1.	 Remove the firebox from the mantel.
2.	 Lay unit on its back.
3.	 Remove the 12 Philips screws that fasten the bottom 

cover to the rest of the firebox.  There are:  two (2) 
screws on each side; two (2) screws on the back panel 
(you may have to tip the bottom of the firebox up if it is 
laying on its back), four (4) screws in the front directly 
under the control panel; and two (2) screws on the 
bottom of the firebox (see Figure 8, page 10).  The 
bottom panel is now free to be removed.

4.	 Locate the Remote Control Board mounted on the right 
	 hand side (Figure 16).
5.	 The Remote Control Board is fastened to the underside 

of the Ember Bed support by four (4) mounting studs, 
one in each corner (Figure 15).  Squeeze each 
mounting stud’s clasp to release the circuit board from 
the firebox.  

! 	 NOTE:  If mounting studs are damaged, replacement 
mounting studs will need to be inserted from 
underneath the Log Set Assembly.  Follow steps 1 - 6 of 

board (Figure 12, page 12).
	 viii) Reassemble firebox and replace in mantel.

17.	Properly orientate and secure the replacement Flicker 
	 Motor to the bracket with screws removed in step 10.
18.	Replace rubber bushing on motor shaft.
19.	Replace Flicker Rod.
20.	Reassemble firebox and replace in mantel.

! 	NOTE:  When placing bottom panel back onto unit, 
position the metal lip from under the control panel 
between the rubber spacers (attached to the bottom 
panel) and the sheet metal of the bottom panel.

Thermostat Control Replacement
If the fireplace was operating prior to servicing allow at 
least 10 minutes for light bulbs and heating element to cool 
off to avoid accidental burning of skin.
Disconnect power before attempting any maintenance or 
cleaning to reduce the risk of electric shock or damage to 
persons.

Replacement Procedure:
1.	 Remove the firebox from the mantel.
2.	 Lay unit on its back.
3.	 Remove the 12 Philips screws that fasten the bottom 

cover to the rest of the firebox.  There are:  two (2) 
screws on each side; two (2) screws on the back panel 
(you may have to tip the bottom of the firebox up if it is 
laying on its back), four (4) screws in the front directly 
under the control panel; and two (2) screws on the 
bottom of the firebox (see Figure 8, page 10).  The 
bottom panel is now free to be removed.

Figure 15

Thermostat Screw

Wire 1

Wire 2

Wire 1:  Blue wire from right terminal of thermostat to top, 
right terminal of Remote Receiver board.

Wire 2:  Blue wire from left terminal of thermostat to 
opposite side of firebox and up to Heater Assembly.
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Mirror Replacement procedure on page 9 to do this.  It 
is recommended to attempt to release the control board 
without cutting mounting studs.

6.	 Properly orientate the replacement Remote Receiver 
board and push it onto the four (4) mounting studs until 
the clasps of the mounting studs snap the control board 
into place.  

7.	 Disconnect one of the wire leads from the original 
control board (which are still connected to parts 
within the firebox) and immediately connect it to the 
new control board’s terminal, matching its position.  
Continue with the remaining wires (there are four (4) 
wires which are piggy-backed together in pairs, and a 
single grey wire) using the same procedure.

	CAUTION:  Internal wiring and colors may not be the 
same within the unit being serviced as those shown.  To  
avoid damage to the unit, damage to property or 
personal injury, ensure wires are reconnected to match 
their original locations. 

8.	 Follow steps 1 through 3 in reverse order to re-
assemble the firebox.

! 	NOTE:  When placing bottom panel back onto unit, 

position the metal lip from under the control panel 
between the rubber spacers (attached to the bottom 
panel) and the sheet metal of the bottom panel.

Log Driver Control Board Replacement 
(DF2608 only)
If the fireplace was operating prior to servicing allow at 
least 10 minutes for light bulbs and heating element to cool 
off to avoid accidental burning of skin.
Disconnect power before attempting any maintenance or 
cleaning to reduce the risk of electric shock or damage to 
persons.

Replacement Procedure:
1.	 Remove the firebox from the mantel.
2.	 Lay unit on its back.
3.	 Remove the 12 Philips screws that fasten the bottom 

cover to the rest of the firebox.  There are:  two (2) 
screws on each side; two (2) screws on the back panel 
(you may have to tip the bottom of the firebox up if it is 
laying on its back), four (4) screws in the front directly 
under the control panel; and two (2) screws on the 
bottom of the firebox (see Figure 8, page 10).  The 
bottom panel is now free to be removed.

4.	 The Log Driver Control Board is fastened to the 
underside of the Ember Bed support by four 
(4) 	mounting studs, one in each corner (Figure 17).  
Squeeze each mounting stud’s clasp to release the 
circuit board from the firebox.  

Figure 17

Log Driver 
Control 
Board

Mounting
Studs (4)

Multicolored LED  
Wire Harness

Figure 16

Remote
Control

Receiver

Mounting
Studs (4)

Blue piggy-back: •	 From top, right terminal of Remote 
Receiver board to 1) right terminal of thermostat and 1) 
to left terminal of Log Driver board.
Orange piggy-back:•	   From top, left terminal of Remote 
Receiver board to 1) right terminal of Log Driver board 
and 1) to opposite side of firebox and to top terminal of 
Flame Action board.
Grey:•	   From left side terminal of Remote Receiver board 
to opposite side of firebox, leading to Heater Assembly.

Blue piggy-back: •	 From left terminal of Log Driver board 
to 1) right terminal of Remote Receiver board and 1) to 
other side of firebox and connecting to wire nut.
Orange piggy-back:•	   From right terminal of Log Driver 
board to 1) bottom terminal of Heat On/Off Switch and 1) 
left terminal of Remote Receiver board.
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! 	 NOTE:  If mounting studs are damaged, replacement 
mounting studs will need to be inserted from 
underneath the Log Set Assembly.  Follow steps 1 - 6 of 
Mirror Replacement procedure on page 9 to do this.  It 
is recommended to attempt to release the control board 
without cutting mounting studs.

5.	 Properly orientate the replacement Log Driver board 
and push it onto the four (4) mounting studs until the 
clasps of the mounting studs snap the control board 
into place.  

6.	 Disconnect one of the wire leads from the original 
control board (which are still connected to parts 
within the firebox) and immediately connect it to the 
new control board’s terminal, matching its position.  
Continue with the remaining wires (there are four (4) 
wires which are piggy-backed together in pairs, and a 
single grey wire) using the same procedure.

	 CAUTION:  Internal wiring and colors may not be the 
same within the unit being serviced as those shown.  To  
avoid damage to the unit, damage to property or 
personal injury, ensure wires are reconnected to match 
their original locations. 

7.	 Follow steps 1 through 3 in reverse order to re-
assemble the firebox.

! 	NOTE:  When placing bottom panel back onto unit, 
position the metal lip from under the control panel 
between the rubber spacers (attached to the bottom 
panel) and the sheet metal of the bottom panel.

Heater Assembly Replacement
If the fireplace was operating prior to servicing allow at 
least 10 minutes for light bulbs and heating element to cool 
off to avoid accidental burning of skin.
Disconnect power before attempting any maintenance or 
cleaning to reduce the risk of electric shock or damage to 
persons.

Replacement Procedure
1.	 Remove the firebox from the mantel.
2.	 Remove the 10 Philips screws that fasten the top cover 

to the rest of the firebox.  There are:  (four) 4 screws at 
the back of the firebox, along the top; two (2) screws on 

	 each side and at the top of the firebox; and two (2) 
	 screws on the top of the firebox (Figure 18).
4.	 Flip the top panel over and place upside down on the 

top of the unit.  You may experience some resistance 	
as the Heater Assembly is mounted to the top panel 
and may be a snug fit inside the firebox.  Orientate 

	 yourself with the placement of the Heater Assembly 
	 and wiring as shown in Figure 19.
5.	 Turn the top panel over and, while supporting the 

Heater Assembly and panel in one hand, remove the 
five (5) Phillips heater mounting screws, noting the 
center screw is of a larger diameter (Figure 20).

6.	 Separate the Heater Assembly from the top panel.
7.	 Properly orientate the new Heater Assembly and attach 

it to the top panel using the screws removed in step 5.
8.	 Disconnect one of the wire leads from the original 

Heater Assembly (which are still connected to parts 
within the firebox) and immediately connect it to the 
new Heater Assembly’s terminal, matching its position.  
Continue with the remaining wires using the same 
procedure.

	 CAUTION:  Internal wiring and colors may not be the 
same within the unit being serviced as those shown.  To  

Figure 18
Screws to Remove

Figure 19
Heater 

AssemblyTerminal Block

Wires leading to 
bottom assembly

Heating 
ElementWire 1

Wire 1: •	 Blue wire connecting top and bottom terminal of 
Heater Element on left side.
Wire 2:•	   Blue wire from top, left terminal of Heater 
Element through to lower part of firebox.
Wire 3: •	 Blue wire connecting inside terminal of Motor to 
Terminal Block, matched with blue wire from Terminal 
Block to lower part of firebox.
Wire 4:•	   Black wire from outside terminal of Motor to 
bottom terminal of Heater Element on right side.
Wire 5:•	   Yellow wire from top terminal of Heater Element 
on right side to Terminal Block, matched to yellow wire 
leading to lower part of firebox.

Wire 3

Wire 2

Wire 4
Wire 5

Figure 20
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avoid damage to the unit, damage to property or 
personal injury, ensure wires are reconnected to match 
their original locations.

9.	 Fit Heater Assembly into top of firebox and re-assemble 
firebox using screws removed in step 2.

Power Cord Replacement
If the fireplace was operating prior to servicing allow at 
least 10 minutes for light bulbs and heating element to cool 
off to avoid accidental burning of skin.
Disconnect power before attempting any maintenance or 
cleaning to reduce the risk of electric shock or damage to 
persons.

Replacement Procedure:
1.	 Remove the firebox from the mantel.
2.	 Lay unit on its back.
3.	 Remove the 12 Philips screws that fasten the bottom 

cover to the rest of the firebox.  There are:  two (2) 
screws on each side; two (2) screws on the back panel 
(you may have to tip the bottom of the firebox up if it is 
laying on its back), four (4) screws in the front directly 
under the control panel; and two (2) screws on the 
bottom of the firebox (see Figure 8, page 10).  The 
bottom panel is now free to be removed.

4.	 Locate and disconnect the two (2) power cord wire 
connections.  The smooth edged wire leading from the 
narrow blade of the power plug connects to the middle 
of the three (3) terminals on the Three Position On/
Off Switch; the side of the power cord leading from the 
wide blade of the plug, and has ridges along its edge 
leads to the bottom, right terminal of the Flame Action 
Control board (Figure 21).

5.	 Using pliers, squeeze the sides of the plastic wire 
clamp on the Power Cord from inside the chassis and 
push it through the sheet metal.

6.	 Release clamp from the Power Cord and remove 
Power Cord from the firebox.

7.	 Run replacement Power Cord through the firebox as 
above and connect wire ends as described in step 4.

8	 Leave two (2) inches of slack in cord and secure in 
place with clamp.

9.	 Follow steps 1 through 3 in reverse order to re-asseble 
the firebox.

Figure 21

Wire Clamp

Power Cord

Three Position
On/Off Switch

Flame Speed
Control


